UAB Refra GARANTIJOS SALYGOS

Gaminiams su Refra® prekiniu Zenklu — Saldymo agregatams, kondensatoriams, skysc¢io ausintuvams, Saldymo kamery durims bei
talpoms — suteikiama garantija laikotarpiui, nurodytam pirkimo-pardavimo sutartyje.

Jeigu sutartyje garantinis laikotarpis nenurodytas, gaminiui suteikiama 12 ménesiy apriboty sglygy garantija nuo gaminio jvedimo j
eksploatacijg datos, bet ne daugiau kaip 18 ménesiy nuo gaminio pardavimo datos.

Pirkimo-pardavimo sutartyje nurodytos sglygos turi virSenybe.

Gamintojo garantiniai jsipareigojimai.

Garantija suteikiama tik gaminiams ir jy dalims.

Garantiniu laikotarpiu UAB Refra jsipareigoja vartotojui per protingg laikotarpj pakeisti jrangos dalis arba mazgus, kurie
buvo pripazinti defektiniais arba neatitinka sutarty ir deklaruoty parametry ar salygy.

Suremontuoto pagal garantijg gaminio ir jo daliy (iSskyrus naujai pakeisty), garantinis laikotarpis nekei¢iamas.

Vartotojo reikalavimu garantija (garantinis talonas) jam gali bati pateikta rastu arba kitoje jam prieinamoje ilgalaikéje laikmenoje.
Gamintojas neatsako uz tiesioginius ir netiesioginius nuostolius, atsiradusius dél gamintojo gaminiy gedimo.

Pagal taikytinus nacionalinés teisés aktus, reglamentuojancius vartojimo prekiy pardavimg, UAB Refra garantija neturi poveikio
vartotojo teiséms.

Vartotojo (pirkéjo, garantijos gavéjo) pareigos.

Brokuotos dalys yra UAB Refra nuosavybe ir, jeigu nesutarta kitaip, vartotojas jsipareigoja jas grazinti savo saskaita.

Pagal garantijg kei¢iamus gaminius ir dalis ekspertizei vartotojas siuncia savo saskaita.

Gaminiai ir dalys ekspertizei turi bati bakléje, kurioje buvo gedimo metu — neardytos, neremontuotos.

Jeigu gaminiui, kuriam taikomos garantinés salygos, atsiranda remonto poreikis, vartotojas norimg atlikti remontg turi suderinti su
gamintoju prie§ imdamasis remonto veiksmy.

Kompresoriai ekspertizei turi bati su alyvos uzpildymu, kuris buvo gedimo momentu. Kompresoriy prijungimo atvamzdziai turi bati
uzaklinti.

Garantija netaikoma:

- sunaudojamoms eksploatacinéms medziagoms, natdraliam nusidévéjimui;

- periodiSkai kei¢iamoms dalims — lemputéms, saugikliams, smulkioms plastikinems dalims — rankenéléms ir panaSioms dalims;
- gaminiams ar dalims, kurias vartotojas atsisako siysti ekspertizei;

- vartotojo pateiktoms medziagoms, detaléms, mazgams;

- programinei jrangai;

- jrangai / prekéms, turinéioms mechaninius pazeidimus.

Garantija negalioja:

- jeigu vartotojas nesilaiko pirkimo-pardavimo sutarties sglygy;

- jeigu neatitikimas atsirado dél gaminio netinkamo transportavimo;

- jeigu neatitikimas atsirado dél force majeure jvykiu;

- jeigu gaminys naudojamas netinkamai, ne pagal paskirtj, nekvalifikuotai arba netinkamomis sglygomis;

- jeigu neatitikimas atsirado dél netinkamo instaliavimo, atlikto instaliuotojo ar vartotojo;

- jeigu neatitikimas atsirado dél elektros tinklo sutrikimuy;

- jeigu gaminys naudojamas neprisilaikant gamintojo naudojimo instrukcijy, rekomendacijy, perspéjimuy, reikalavimy;

- jeigu gaminys, atitinkantis sutartas pirkimo-pardavimo sutarties salygas, negali turéti reikalaujamy savybiy ar kokybés;
- jeigu vartotojo reikalavimai virSija jo teises, apibréztas direktyvy 1999/44/EB ir 2011/83/ES arba lygiavercio nacionalinio
dokumento, reglamentuojancio vartotojy teises, nuostatose.

Pretenzijy priémimas

Pretenzija primama tik gaminio garantijos galiojimo laikotarpiu, uzZpildant pretenzijos formg bei kartu pateikiant uzpildytg Jvedimo |
eksploatacijg aktg. Atsisakydamas priimti pretenzijg gamintojas siuncia pareidkéjui argumentuotg paaiskinima.

Pretenzijos ir Jvedimo j eksploatacijg akto formos patalpintos UAB Refra interneto svetainéje www.refra.eu.

Dokumentai dél pretenzijos priimami elektroniniu pastu, adresu support@refra.eu, ir pastu, adresu Dariaus ir Giréno g. 179, 02189
Vilnius, Lietuva.

Gautos pretenzijos registruojamos, saugomos, apdorojamos vadovaujantis UAB Refra kokybés vadybos sistemos, atitinkancios
standarto ISO 9001:2015 / LST EN ISO 9001:2015 reikalavimus, procediras (atestuota UAB Bureau Veritas Lit, Sertifikato
Nr.: LT2033Q).

Pretenzijos pareiskéjas per 1-2 darbo dienas informuojamas:
- apie pretenzijos registracijg;
- pretenzijai suteiktg numer;.

Pretenzijos iSnagrinéjamos per protingg terming, komunikuojant su pretenzijos pareisSkéju.
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UAB ,Refra“ direktoré
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JSC Refra AFTER-SALES SERVICE TERMS AND CONDITIONS

For products bearing the trademark Refra® — cooling aggregates, condensers, fluid chillers, doors of refrigerating cabinets — are
provided with after-sales services for the period indicated in the Sales Agreement.

If the after-sales service period is not indicated in the Sales Agreement, the 12 months after-sales service with limited terms and
conditions shall be provided for the product from the date of commissioning, but not more than 18 months from the sales date.
Priority shall always be given to the terms and conditions specified in the Sales Agreement.

After-sales service obligations of the manufacturer

After-sales services shall cover only products and their parts.

During the after-sales service period, JSC Refra undertakes to replace within a reasonable period the parts or units of
equipment which were recognized to be defective or do not meet the agreed and declared parameters or conditions.

The after-sales service period for the repaired product or its parts (excluded newly changed) shall not be changed.

At the consumer’s request, he may be issued the after-sales service document (the after-sales service voucher) in writing or in any
other durable medium accessible to him.

The manufacturer is not responsible for direct and indirect losses resulting from breakdown of the manufacturer's equipment.

In observance of applicable national legal acts regulating sales of consumer goods, the after-sales service of JSC Refra shall not
affect the rights of consumers.

Duties of the consumer (buyer, after-sales service recipient)

Defective parts shall belong to JSC Refra and, unless agreed otherwise, the consumer undertakes to return them at his own account.
Products and their parts covered by the after-sales services to be replaced and products and parts to be delivered for expert
examination shall be delivered by the consumer at his own expense.

Products and parts delivered for expert examination must be of the condition which existed at the time of breakdown — not
dismantled and not repaired.

If there is a need for product repair subject to warranty conditions, the consumer must inform the manufacturer about the need for
repair prior to performing the repair.

Compressors for expert examination must be filled with oil which was at the time of breakdown. Compressor connection branches
must be airtight.

The after-sales service shall not apply to:

- Maintenance materials that are used up, natural wear and tear;

- Regularly replaced parts — lamps, safety-catches, small plastic parts — handles and similar parts;
- Products and parts which the consumer refuses to deliver for expert examination;

- Materials, components, units provided by the consumer;

- Software;

- Equipment / products with mechanical damages.

The after-sales service shall not be valid in the following cases:

- The consumer fails to observe the terms and conditions of the Sales Agreement;

- The irregularity has occurred due to incorrect transportation of the product;

- The irregularity has occurred due to force majeure events;

- The product is used incorrectly, not according to its purpose, not professionally or under inappropriate conditions;

- The irregularity has occurred due to incorrect installation by the installer or consumer;

- The irregularity has occurred due to incorrect power grid failures;

- The product is used disregarding the manufacturer’s instructions for use, recommendations, warnings and requirements;
- The product that complies with terms and conditions of the contract cannot have the required characteristics or quality;

- The consumer’s requirements exceeded his rights defined by Directives 1999/44/EC and 2011/83/EU or any other equivalent
national document regulating consumer rights.

Procedure of lodging claims with JSC Refra

Claims are accepted only during the manufacturer’s after-sales service, when form of a claim and form of act of commissioning are
filled in. Upon rejection of claim, the manufacturer JSC Refra shall send to the claimant a substantiated explanation of the rejection.
Forms (of Claim and Act of commissioning) are available on the JSC Refra website www.refra.eu.

Documents related to claims are accepted by e-mail support@refra.eu and mail address Dariaus ir Giréno g. 179, 02189 Vilnius,
Lithuania.

Received claims shall be registered, kept and processed according to the procedures of JSC Refra Quality Management System;
ISO 9001:2015/ LST EN ISO 9001:2015 (attested by JSC Bureau Veritas Lit, Certificate No. LT2033Q).

Within 1-2 working days, the claimant shall be notified of:
- Fact of the registration of the claim,
- The assigned number.
Claims are reviewed within a reasonable time by communicating with the claimant.
2019-02-13 confirmed by:
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FTAPAHTUA 3A0 Refra

Ha usgenua 3AO Refra ¢ ToprosBon mapkon Refra® - xonogwnbHbIM arperatam, KoHAeHcaTopam, OXNaguTensM >XUOKOCTEMN,
OBEPSIM XOMNOAMIbHbIX KAMEP rapaHTUIAHLINA CPOK COOTBETCTBYET CPOKY, YKazaHHOMY B JOrOBOPE KyMiu — NPOAaXu.

Ecnu B goroBope He ykasaH rapaHTUIAHbIN CPOK, NPOAYKTY npeaocTaBnseTcs 12-mecsiyHasi orpaHMYeHHast rapaHTusl ¢ aThbl BBOAA
npoaykTa B 3KcnsyaTtaumto, Ho He 6onee 18 mMecsiLeB ¢ AaTbl NPOAAXN NPOAYKTA.

Bcerga npevmMyLecTBeHHOE NpaBo NO rapaHTUM NPeAoCTaBNsSeTCa YCNOBUAM, YKa3aHHbIM B JOTOBOPE Kynnu-Npoaaxu.

Obsi3amernbcmea u3zzomosumerts.

MapaHTUsi [EVCTBYET UCKIMHUUTENBHO Ha camu nagenusa Refra® 1 nx coctaBnsiowme KOMMOHEHTbI.

B meyeHue 2apaHmuliHo2o cpoka 3A0 Refra o6s13yemcsi 8 meyeHue pa3yMHO20 CPOKa 3aMeHUmMb demanu nu6o y3nbi
ob6opydoeaHusi Komopsble nNpu3HaHbl degheKmHbIMU JTU60 He omeeyarom coaslaco8aHHbIM U 3asieslIeHHbIM napamempam
unu ycriogusim.

[FapaHTWIAHLIV CPOK OTPEMOHTUPOBAHHOIO MO rapaHTUM U3OEeNns, ero YacTen, B TOM YMCIE 3aMEHEHHbIX, OCTaeTcsl 6e3 U3MeHeHWI.
Mo TpeboBaHuio NOTpebuTens, rapaHTUS (rapaHTUHBIA TaNoH) MOXET NPefOoCTaBeH B MMCbMEHHON UNW B APYTOW, eMy JOCTYMHON
1 NpuemMnemMow Ans AnMTenbHOro XxpaHeHnst popme.

MponsBoauTenb He HECET OTBETCTBEHHOCTM 33 MPSMbIE U KOCBEHHbIE YObITKM, BO3HMKLLME B pe3ynbTaTe oTkaza obopyaoBaHUs
npou3sBoanTens.

B cooTBeTCTBMU C AENCTBYIOLLMM HaLMOHaNbHbLIM 3aKOHOA4ATENLCTBOM, PErynMpylowum npogaxy Tosapos, rapaHtua 3A0O Refra
He orpaHnyMBaeT npasa noTpebuTens.

O6sisamernscmea nompebumerns.

3amMeHeHHble MO rapaHTUM HewcnpasHble YacTu ecTb cobctBeHHocTb 3AO Refra u, ecnu HeT Apyron [OrOBOPEHHOCTM,
nonb3oBaTenb 0653aH X BEPHYTb 3a CBOW CYeT.

N3genua n yactn B3ameH GpakoBaHHbIX, OpakoBaHHbIE M3AENWA U MX YacTW Ha IKCMepTU3y Mosib3oBaTeNlb OTNPaBnseT 3a CBOW
cyer.

N3genua n 4yactv Ha aKcnepTusy nonb3oBaTenb AOMKEH OTNPaBATb B COCTOAHUM HA MOMEHT HACTYMNMEHUs HEUCNPaBHOCTU — He
PEMOHTMPOBaHHbIE, He pasobpaHHbIe.

B cnyyae BO3HWKHOBEHUS HEOOXOAMMOCTW rapaHTUAHOrO pemMOoHTa O00OpyAOBaHUSA, Mpexae 4emM MNPUCTYNUTb K PEMOHTHBIM
paboTtam, notpebuTens 0683aH cornacosaTtb UX NPOBEeAEHME C MPOM3BOANTENEM.

Komnpeccopbl xonoauneHoro o6opyaoBaHWs [OMKHbI OblTb C KONMMYECTBOM Macna, KoTopoe Obino Ha MOMEHT OTKasa.
CoeaunHuTenbHble NaTpybky Komnpeccopa AOMmMKHbI ObiTb 3arnyLUeHbl.

FapaHmusi He pacripocmpaHsiemcsi Ha.

- pacxofHble, 3KCniyaTaunoHHblE MaTepuarbl, Ha €CTECTBEHHbI U3HOC;

- nepnoanyeckn 3aMmeHdaemMble HacTu - NaMnoYvky, npeaoxpaHnTenun, Menkue ninacTtMaccoBblie YacTu - pyyku U Tak aanee,
- n3genuna n 4acTtiu, KoTopble nosib3oBaTtesib OTKadblBaeTCA OTNPaBUTb HA SKCNepTusy,

- n3genud n 4acTtu, NnoctaBrieHHble N3roTOBUTENO NONb30BAaTENEM;

- NporpaMmHoe obecneyeHue.

lapaHmus He Gelicmeyem ecru:

- Nonb3oBaTesb He BbIMOIHSET YCNOBUS JOrOBOPA;

- HECOOTBETCTBUE M3AENMUSA BO3HUKIIO M3-3a HEMPABUIIbHOW TPaHCMOPTUPOBKMY;

- HECOOTBETCTBUE NPOUCXOANT N3-3a POPC-MaKOPHBIX O6CTOATENLCTB;

- M3genve ncnonb3yeTcs HenpaBuIibHO, HE MO Ha3HaYeHWI0, HEKBaNMMULIMPOBAHHBIM UMW B HEMOAXOAALLUMNX YCIOBUSAX;

- HENCMPaBHOCTb BO3HMKIA U3-3a HEMPAaBUIIbHOW YCTAHOBKW, OCYLLLECTBMEHHON MOHTaXHOW KOMNaHWen unm nonb3oBaTtenem;

- HENCMPaBHOCTb BO3HMKIA M3-3a HENCTIPABHOCTEN 3NEKTPUYECKON CeTu;

- u3genue uUCnonb3yeTcss He B COOTBETCTBMM C peKOMeHAaUusiMu, NpeaynpexneHusMy, TpeboBaHUsSIMU MHCTPYKLUKU MO
aKcnnyatauum N3roToBUTENS;

- n3genve, COOTBETCTBYHOLLLEE COrNacoBaHHbIM YCIOBUSIM KOHTpaKTa, B MPUHLMINE HE MOXET obnagate TpebyemMbiMy CBOMCTBAMMU
UINN KAYeCTBOM;

- TpeboBaHNsI NONb30BaTeNsi NPEBLILLIAKT €ro npaea, onpeaeneHHble Oupektuson 1999/44/EC n 2011/83/EU unu 3kBUBaNEHTHbIM
HauMoHarnbHbIM JOKYMEHTOM, OonpeaenstoLwem npasa notpedburenen.

lMopsidok nodayu pexknamayuti 3AO Refra.

Peknamavnmio 3asBUTENb MOXET NoAaTh TOBKO B TEYEHUMW rapaHTUAHOIO Cpoka.

Peknamaumnsa Ha 6naHke 3A0 Refra gomkHa ObiTb NogaHa BMecTe C 3amnofHeHHbIM Ha GrnaHke akTom Mo BBOAY M3genust B
aKcnnyatauumio.

BnaHku — peknamaums 1 akT no BBoAy M3Oenus B aKchnyaTauuio pasmelleHbl Ha cante 3A0 Refra www.refra.eu.

OnekTpoHHoW noyTon MNMpuem peknamauun support@refra.eu n novton Japsyc u MpeHo 179, 02189 BunbHtoc, Jlutea.
MocTynuBlIME peknamauun, PerncTpupyroTcs, XpaHaTcs, obpabaTbiBalOTCs COrfacHO npouedypam CUCTEMbl  yrnpaBrieHus
kayectBoM ISO 9001: 2015 / EN ISO 9001: 2015 (cepTudmumpoBaHa Bureau Veritas Lit ceptucukaT Ne. LT2033Q).

B cnyyasix otkasa npuHaTe peknamauuio 3A0 Refra 3asBuTento HanpaenseT MOTUBUPOBAHHOE OO bACHEHME.

3asBuTenb B TedeHun 1-2 paboyero AHS yBeOOMISIETCS O:

- NPUHATUN 1 perucTpaummn peknaMmaumu;

- HOMepe ero peknamauum.

Peknamauun obpabaTtbiBaloTcs B pa3yMHble CPOKU NyTeM OBLLEHNS C 3asiBUTENEM.
2019-02-13 noaTBEpPXKAEHO:
Owupektop 3A0 Refra
Marija Komockaja
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